Vision Solutions Fact Sheet

Industry expertise
As the world’s leading provider of information availability software and services for Windows, Linux,
IBM Power Systems and Cloud Computing markets, Vision Solutions:

e Provides a competitive portfolio of high availability, disaster recovery, and data and systems
management solutions for the Windows, Linux, Power Systems and Cloud Computing markets.

o Offers a greater spectrum of innovations resulting from the ability to cross-pollinate ideas and
technologies across platforms.

e Has one of the world’s largest development, service, and global customer support centers for
information availability software across these platforms.

e Provides unprecedented coverage and support for customers of all sizes and geographies.

e Publishes one of the largest repositories of information availability research and content with
nearly 100 white papers, e-book chapters and archived webcasts on related topics.

Market share
Vision Solutions has 25,000+ customers in more than 70 countries and an increasing share in the fastest growing
information availability markets.

Growth strategy

Vision’s sights are set on leading the information availability marketplace via organic growth and strategic
acquisitions, creating a platform to integrate other complementary companies or technologies. With the recent
acquisition of Double-Take Software, Vision Solutions provides information availability across major operating
environments.

"Vision Solutions and Double-Take are expected to see synergies in their combined business,
because high availability and data-replication products are increasingly seen as key to disaster
recovery...” — Jean S. Bozman, research vice president of IDC's Enterprise Platforms Group

Customer service philosophy

Vision invests extensively in customer service, having round-the-clock CustomerCare centers across the globe.
These centers are staffed by top-caliber professionals with deep knowledge and experience in the products and
platforms they support. Several of our support centers have been recognized with esteemed industry service
awards.

Ownership
Vision Solutions is privately held by Thoma Bravo and management. During the past five years, Thoma Bravo has
closed more than 30 software acquisitions with an aggregate value in excess of $3 billion.
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