Vision Solutions: IT Protection and Recovery Planning Services

Vision Data Manager Quick Start

Data storage capacity is never infinite. Vision Data Manager is software that helps
manage obsolete data and objects that overwhelm available storage and degrade
system performance. Vision’s Data Manager Quick Start facilitates the quick and
worry-free implementation of Vision Data Manager.

Vision Data Manager Quick Start allows you to quickly to control the growth of storage
usage; achieve an optimal balance between application performance, data access
speeds and storage cost containment; and quickly and easily create current, realistic
test databases.

Upon completion of this service, typically a two-day project, you will be able to configure
Vision Data Manager to archive unused data. You will also receive a list of issues that
Vision technicians have identified, and a recommended high-level project plan for each
issue. You can then either complete these projects internally or partner with Vision to
resolve them.

The Vision Data Manager Quick Start service includes three components:

e First, Vision will install Data Manager and any purchased archiving modules on your
system.

® As part of this service, Vision will also provide demonstrations of, and training on
Data Manager’s features and functions for up to 10 of your staff. These training and
demonstration sessions will enable your staff to customize and run pre-configured
archiving models and create and run new models.

e Vision experts will review your archiving projects and create a high-level action plan
for each one. We will also consult with you on how to start analyzing data and how to
estimate the effort involved in each archiving project.

To learn more about Vision Data Manager Quick Start, call
800-957-4511o0r visit visionsolutions.com.
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Benefits

e Shorter Implementation project
and more efficient use of staff.

e Expertly customized planning
and implementation.

¢ Accelerated proficiency in using
Vision Data Manager’s powerful
capabilities.

Deliverables:

¢ \Vision Data Manager User
Manual.

e Customer Care introduction
booklet.

¢ High-level project plan for each
archiving project.

e Statement of Work for any
follow-up activities.
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