Vision Solutions: IT Protection and Recovery Planning Services

Availability Tune-up

Assured readiness is the key to effective High Availability. Management and auditors
want to be certain that the recovery of system resources will go as planned if a failure
or disaster occurs.

With Vision Solutions’ Availability Tune-Up service, you can gain confidence in your HA
plan. Let our experts thoroughly evaluate your IBM | HA needs and then provide you
with recommendations and modifications to help you better protect your IBM i data
and applications.

Your Availability Tune-Up includes four components:

e First an audit will be conducted, using your original planning objectives, to determine
the effectiveness of your currently implemented solution.

¢ Next, in the planning phase, Vision will review your current iTERA HA, MIMIX HA
or OMS/ODS high availability environment and work with you to review our latest
product features and discuss how our latest technology can help you to simplify
your operations. Vision Solutions will also assist in the identification of any evident
configuration errors that could affect replication accuracy and switching ability.

® The configuration phase of this service ensures that you are current on iTERA HA,
MIMIX HA or OMS/ODS updates and enhancements.

¢ In the skills transfer phase Vision will train designated members of your staff on how
to use our latest product features to maximize availability.

A typical Availability Tune-Up covers two days and is performed remotely by Vision
Solutions experts. To ensure systems security and integrity, remote access to your
systems is achieved utilizing a WebEx session that is under your oversight and
control at all times. By avoiding travel time and costs, the result is a much faster, less
expensive project than if a technician had to perform the work on your site.

To learn more about Vision’s Availability Tune-Up, call 800-957-4511 or
visit visionsolutions.com.
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Benefits

e Optimized HA that includes all
the latest enhancements.

e Expert assurance that your HA
environment is fully protecting
your business.

¢ A refreshed understanding
of the mechanics of you HA
environment.

Deliverables:

¢ Audit Report with presentation.
¢ |nstallation of latest iITERA HA,
MIMIX HA or OMS/ODS code.
e Configuration tune-up to
maximize the use of Vision’s
latest technology.
e Skills transfer focused on
using the latest high availability
software features.
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